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This service aims to open an account for an engineering Firm or to open an account for a 
user who has been already identified by the system administrator through the Firm 

Users Management service .

Service Link:  Open an Engineering Firm Account
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https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/Constructions/ConstructionLicencingandPermits/Open-an-Engineering-Firm-Account


How to access the service.

1- Proceed to TAMM website 
(https://www.tamm.abudhabi/ ).

2- Start by making a search using the service 
name  “Open an Engineering Firm Account”  
and it will appear in the list of search results.  
You need a valid UAE ID in order to access 
TAMM portal.
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Important rules: 
Before you initiate the process of open an Engineering Firm 
Account, you need to consider the below instructions:

1- In case of opening Firm account for the first time, the person 
who opens the account must be one of the partners identified 
in the firm’s Trade License at the Department of Economic 
Development and must be either a partner, an Owner, a 
Manager , an authorized signatory or heir representative.
2- Other accounts for other users:  can be created as well 
following their assignment on certain roles within the firm 
such as  the Technical Manager , the Activity Owner or one of 
the Main Engineering Staff.
3- The system administrator, through the Firm Users 
Management service, can also authorize the Public Relations 
Officer or any other user to open an account for him upon 
identifying him and registering his UAE ID number in the firm 
record.

Start the service
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Sign in with UAE pass 

Sign in with UAE Pass
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Upon accessing the service, the following will be determined:

1- Enter the economic license number of the firm you want to 
open an account for (or the new user number) and then press the 
"View" button  to ensure the economic license validity and ensure 
it is connected to a valid UAE ID number.
2- In the case of opening Firm Account for the first time and firm is 
a Local Brach for a firm within Abu Dhabi Emirate, then, the 
special checkbox must be pressed as shown in step (2), and the 
economic license number of the main Firm must be entered as 
shown in step (3). Accordingly, the system will verify if this local 
branch has been previously added to the branches of the main 
Firm.
You can view the service “Request to Add a Branch to a local 
Engineering Firm Registry” for more information and learn how 
add  a branch to the main Firm .
3- Press the "Next" button to move to the next step.

Select the firm
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Verification Code Screen

1- The verification code is sent to the contact 
number(s) associated with the commercial 
license number at the Department of Economic 
Development- if available. The verification code 
to be entered as shown on the screen knowing 
that it expires within 3 minutes from the time 
received. The verification Code could also be 
sent to the contact numbers of the Public 
Relation Officer if the firm contact details are 
not available. 
2- If the verification code is not received or 
delayed for more than 3 minutes, you can press 
“Resend OTP” to receive a new code, making 
sure to enter the last code that was sent.
3- Press the "Next" button to move to the next 
step.

Send Verification Code
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Firm Information Screen

1- In this step, the Firm data is retrieved from the 
Department of Economic Development and, 
accordingly the Firm type (i.e. engineering 
consultancy office or engineering contracting 
company).
2- In the case where both contracting and 
consultancy activities are available in the firm's 
economic license, the firm is allowed to choose 
the activities it wishes to keeps (i.e. as a 
consultant or contractor) where the firm is not 
allowed to combine both.
3- If the Firm area is not available, the system will 
request you to select it from the existing list as 
shown in the figure.
4- Press the "Next" button to move to the next 
step.

Firm Information
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Filling Account Information Screen

The information of the first user (i.e. the one 
who creates the account) is displayed in 
accordance to his UAE ID via linking it with 
the Federal Authority For Identity, 
Citizenship, Customs & Port Security. The 
first user can now enter the data as described 
on the screen.

Press "Next" to move to the next step once 
the data is entered.

Filling Account Information
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Application Summary screen

All the entered data to be reviewed for 
verification before sending the application. 
The instructions attached to the 
application must be read, as well as 
acknowledgment of the validity of the 
entered data via clicking on the box 
indicated at the bottom of the page so that 
the applicant can complete the application 
by pressing the “SUBMIT” button.

Application Summary
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Application confirmation screen

Upon confirmation of the successful completion of the 
electronic application, the transaction number appear, and a 
text message is sent stating that the transaction has been 
completed successfully.

It should be noted that the first account which has been 
created is considered as the Firm Account as well as the user’s 
account (the person who used his UAE ID in the first time).  
This same user will be the system administrator  or the 
administrative user .

After that, you can complete the work by going to the main 
control panel by pressing the “Visit Dashboard” button or 
continue your work by clicking on the button “Related 
Services” and go directly to the next service by  “Create or 
Update the Record of an Engineering Firm”

Application Confirmation
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THANK YOU


